THE CITY OF CHICKASAW
APPLICATION and AGREEMENT
FOR RESIDENTIAL SEWER & GARBAGE SERVICE

ATTENTION: SETTING UP WATER SERVICE WITH PRICHARD WATER
IS REQUIRED PRIOR TO COMPLETING THIS APPLICATION

Today’s Date:
PLEASE PRINT Date Service is to begin:
Name:
Service Address:
Mailing Address:
Phone: Alt Phone: Email:
SS#: DOB: DL: State:

Is there a trash can at the service address currently? |:] YES l:] NO (trashcan is needed)

In case of Emergency, Contact Information (Nearest Relative or someone other than the Applicant)
Name: Relation: Phone:
Address:

Proof of residency is required. Please provide a copy of your Lease Agreement, Management Agreement, or
the first page of your Closing Settlement Statement. If leasing, please complete the following:

Landlord’s Name:

Address:

Mailing Address:

Phone: Alt Phone: Email:

SS#: DOB: DL: State:

Services Agreement
Please initial each of the following conditions.

A sewer ($75.00) and garbage ($50.00) connection fee of $125.00 is due upon establishment of services.
This fee is non-refundable.

Upon vacating a property, you will need to properly terminate your service to avoid additional charges by completing a
Termination of Services Form.

Bills are due on the 13™ of each month and are considered late unless paid by the 20'" day of each month. Failure to receive a
bill does not relieve you of liability. If you do not receive a bill, it is your responsibility to contact the City of Chickasaw billing office
and determine the amount of your bill. Bills not paid by the due date will incur a $25.00 late fee. Any amount due shall be deemed a
debt to the City of Chickasaw and may be subject to disconnection, a lien against the property, and/or other legal action. In extreme
cases, based on the amount and severity of the violation, citations, and charges for theft of services may be imposed.
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Bills can be paid as follows: 1) By check or money order (CASH PAYMENTS ARE NO LONGER ACCEPTED) using
either the drop box on the front door at City Hall or by the Coke Machine in the hallway or by mail; 2) By credit/debit card online —
via City of Chickasaw website under the “Services” tab using the PSN system; 3) By credit/debit card by calling 877-885-7968; or 4)
By setting up a direct payment through your own personal bank account. If you set up autopay/recurring payments, please set them to
pay out after the 8 of the month for our administrative processing purposes.

MAKE CHECKS PAYABLE TO: City of Chickasaw, PO Box 11307, Chickasaw, Alabama 36671.

There will be a $75.00 charge added to your account for all returned checks or drafts.

Should the collection of this account become necessary, the customer agrees to pay all costs of collection, including court
costs and attorney fees.

CUSTOMER SIGNATURE: DATE:

Rental Properties
In addition to the Services Agreement above, Tenant agrees as follows:

If an account becomes past due and/or services are shut-off due to non-payment, the landlord will receive notice of the
delinquent status of the account.

By signing this application, the City of Chickasaw is permitted to release any information requested about this account to my
landlord. The information released may be but is not limited to, account balance, payment history, or delinquency status.

CUSTOMER SIGNATURE: DATE:

City Hall Business Office Hours — Monday thru Thursday, 8 am — 5 pm ~ 251-452-6450 Option 3. Closed 12:30pm — 1:30pm for
lunch.

Curbside Garbage Service
e  Pickup Twice per week — see attached Map for schedule
e Place your cart curbside the night before your scheduled pickup day
e A-1 McDuffie is our Garbage Service Provider 251-649-3819

Curbside Yard Debris

e Pickup every other week — See attached Map for schedule

e  Qrass clippings, small limbs, Brush, and any other small items must be BAGGED.

e NOTIRES, TV's OR WET PAINT CANS ALLOWED.

e Place bagged items, bulk items (tree limbs, old furniture, refrigerators, air conditioning units, mattresses, box springs, some
large debris and cardboard boxes (MUST BE BROKEN DOWN), and yard trash curbside the night before your scheduled
pickup day

e No item may weigh over 700Ibs and no item or tree limb may be over 6ft to 8ft long.

e Freon must be removed from refrigerators and air conditioning units.

e CONTRACTORS, HOMEOWNERS, and TREE SURGEONS ARE RESPONSIBLE FOR REMOVING ALL
CONSTRUCTION DEBRIS. NO SHEETROCK, LUMBER, TILE, SHINGLES, CARPET, OR BUILDER’S MATERIALS
OF ANY KIND ALLOWED.

e All garbage, yard debris, and trash should be placed outside fenced in yard areas, no further than 4ft from the curb, and away
from any obstacles such as guy wires and/or electrical lines, buildings, fences, low-lined tree limbs, mailboxes, pole/posts,
vehicles and/or trees.
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THE CITY OF CHICKASAW

224 N. Craft Highway Chickasaw, Alabama 36611 — (251) 452-6450
Post Office Box 11307, Chickasaw, Alabama 36671 — www.cityvofchickasaw.org

ATTENTION RESIDENTS:

City Hall is open 8am-5pm Monday — Thursday
Closed from 12:30pm-1:30pm for lunch

ALL PAYMENTS ARE DUE ON THE 13TH OF EACH MONTH. A LATE FEE OF $25.00 WILL BE
ASSESSED AFTER THE 20™.

PAYMENT OF YOUR SEWER/TRASH BILL IS ACCEPTED IN THE FOLLOWING WAYS:

1. By check or money order using the drop box on the front door at City Hall or by mail.
Your name and service address must be included. (CASH PAYMENTS ARE NOT
ACCEPTED)
2. By credit/debit card online — via City of Chickasaw website under “Services” tab.
3. By credit/debit card by calling (877) 885-7968. Have your account number ready.
4. By setting up a direct payment through your personal bank account.

WE ARE NO LONGER ACCEPTING PAYMENTS INSIDE CITY HALL OR OVER THE PHONE VIA CITY
HALL DIRECT LINE.

*IF YOUR GARBAGE CAN IS PULLED DUE TO NONPAYMENT, A $35.00 RETURN CAN FEE WILL
BE ADDED TO YOUR ACCOUNT AND MUST BE PAID BEFORE THE CAN IS RETURNED*
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SelHILKANU o) Trash Collection
v .m &

™
D
LA

N

What is trash? Trash is tree limbs, yard debris, furniture, and bedding.
e Any grass clippings, leaves, pine straw, or similar debris should be bagged.
e Trash should be placed neatly in a pile not to exceed three (3) cubic yards
e Contractor debris or any trash or debris created because of a contractor is the contractor's
responsibility. If a resident goes to a contractor to do any work, it is the contractor's responsibility to
collect and remove any debris.

Where to place trash? Trash should be placed curbside away from obstructions such as vehicles, street signs,
fire hydrants, and low-hanging power lines. Failure to properly place trash piles may result in trash not being
collected. Trash should be placed on main streets and not on alleyways.

Excluded items: The following items will not be accepted.
e Any liquids, including paint, spackle, used cooking oil, etc.
Microwaves, refrigerators, and freezers
Limbs greater than 12 inches in diameter or greater than 8 feet in length
Evictions, cleanouts
Any materials from commercial businesses will not be collected as part of household trash
Contractor Debris
e Unbagged leaves, pine straw, or any other small debris
e Hazardous waste
e Household garbage

When will trash be picked up? Trash will be collected every other week. Collection days will be Monday,
Wednesday, and Thursday, starting January 2™, 2025. Holidays are as follows:

New Year's Day Independence Day
Labor Day Thanksgiving Day
Memorial Day Christmas Day

If your scheduled pickup day falls on a holiday, your trash will be collected on the next scheduled pickup day. If
the volume of trash exceeds what we can collect, it will be carried over to the next collection day. Example:
Monday holiday trash will be collected the following Wednesday and Thursday. Wednesday holiday trash will be
collected the following Thursday. If a holiday falls on a Thursday, the trash will be collected on the Monday and
Wednesday BEFORE the holiday.

January 1, 2025



2025 Claw Truck Schedule
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